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Support for Your Tobii Dynavox Device
Get Help Online
See the product-specific Support page for your Tobii Dynavox device. It contains up-to-date information about issues and tips & tricks related to the product. 
Find our Support pages online at: https://www.tobiidynavox.com/pages/product-support

Contact Your Solution Consultant or Reseller
For questions or problems with your product, contact your Tobii Dynavox solution consultant or authorized reseller for assistance. They are most familiar with your personal setup and can best help you
with tips and product training. For contact details, visit https://www.tobiidynavox.com/pages/contact-us.

Boardmaker 7 Editor and TD Updater Release Notes

Boardmaker 7 Editor Version 7.2.7
Release date: 2025–05-05

Improvements
● Resolved some issues that caused Symbol Search to fail.
● Fixed an issue with dragging symbols from the symbol pane.
● Chromebook only - Updated SDK to API Level 34 (Android 14).

Boardmaker 7 Editor Version 7.2.6
Release date: 2024–07-23

New Features
● Added app logging to improve support.

Improvements
● Added 43,000 new PCS.
● Resolved some crashes that occurred when saving to certain directories.
● Explicit and mature symbol settings have been fixed.
● Fixed an issue where symbols from deselected symbol libraries were still appearing in search.
● The link to the release notes from the app is now direct.
● Improved update checks and alerts.
● Updated Windows app signature.
● Bug fixes and improvements.

TD Updater Version 1.0.7.2
Release date: 2024–06–24

New Features
● Added app logging to improve support.

Improvements
● Fixed an issue that was causing slow download speeds for some users.
● Improved update checks and alerts.
● Resolved an issue where update prompts sometimes appeared after installing the latest version.
● Bug fixes and performance improvements.

Boardmaker 7 Editor Version 7.2.5
Release date: 2023–03–02

https://www.tobiidynavox.com/pages/product-support
https://www.tobiidynavox.com/pages/contact-us
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Improvements
● The SSO login service is now OpenID Connect compliant.
● The Android SDK now targets Android 12.

Boardmaker 7 Editor Version 7.2.3
Release date: 2022–04–28

Improvements
● This fix requires a system restart after updating to Boardmaker 7 Editor version 7.2.3.

TD Updater Version 1.0.2.2022040603
Release date: 2022–04–28

Improvements
● Fixed an issue where some users were prompted to update to an older version of the software.

Boardmaker 7 Editor Version 7.2.2
Release date: 2022–04–05

New Features
● Boardmaker 7 Editor can now be installed from the command line on Mac and Windows with the option to exclude

the TD Updater from the installation. See the IT Deployment Guide for instructions and details.

TD Updater Version 1.0.2
Release date: 2022–04–05

Improvements
● The TD Updater rollback feature has been fixed so that users can revert Boardmaker 7 Editor to the previous

version.

Boardmaker 7 Editor Version 7.2.0
Release date: 2022–02-21

New Features
● Several new templates are now available for English (Australia), English (UK), and English (US).

https://www.tobiidynavox.com/pages/product-support
https://www.tobiidynavox.com/pages/contact-us
https://download.mytobiidynavox.com/Boardmaker/v7/Boardmaker7_IT_Deployment_Guide_v1-4_en-US_WEB.pdf
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Improvements
● The minimum grid spacing value limit has been changed to 0.05in, 0.125cm, 1.25mm, 5px.
● Fixed an issue where some templates were not updating to the newest version.
● Branding updates to the Core First Communication Book templates in English (Australia), English (UK),  English

(US), French, German, Spanish, and Swedish.

TD Updater Version 1.0.1
Release date: 2022–02-21

Improvements
● Fixed an issue where software update could be run from the TD Updater app when the IT administrator had disabled

it.
● Updated messaging in the TD Updater app when software update is controlled by the IT administrator.

Boardmaker 7 Editor Version 7.1.0
Release date: 2021–12–07

New Features
● Improved update functionality (Windows desktop and Mac desktop versions only):

– Users can now update Boardmaker 7 Editor without interrupting access to the software.
– Users are able to postpone updates if they don’t want to take them immediately.
– An Update Available button appears on the Boardmaker 7 Editor Dashboard and My Boardmaker views when

there is an update available to be downloaded and installed.
– Check for Update is now available in the Boardmaker 7 Editor File menu so users can manually check for

updates.
● NOTE: It is strongly recommended to reboot and make sure no other applications are running before running this

update.
● NOTE: Boardmaker 7 Editor is unable to access a proxy when the system is set to "Automatically detect

settings" and manual proxy setup is also on and configured. The solution is to turn off “Automatically detect settings”
when utilizing a manual proxy configuration in Windows proxy settings.

Improvements
● Fixed an issue in Mac versions of Boardmaker 7 Editor where template thumbnails failed to appear if Boardmaker 7

Editor was installed from a .pkg file.
● The installer file for Mac users is now a .pkg file instead of a .dmg file.

TD Updater Version 1.0

New Features
● TD Updater app (Windows desktop and Mac desktop versions only):

– Use the TD Updater app to Repair, Rollback Update, and Update Boardmaker 7 Editor.
– When Boardmaker 7 Editor is installed, the TD Updater app is also installed.

https://www.tobiidynavox.com/pages/product-support
https://www.tobiidynavox.com/pages/contact-us
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– IT Admins can configure automatic update checks and automatic update download from the command line
during push install or via DNS global settings. Individual users can configure these settings in the TD Updater
app.

Boardmaker 7 Editor Version 7.0.5 (Chromebook Only)
Release date: 2021–07–20

Improvements
● Fixed an issue where outdated template files were not completely removed from the application.

Boardmaker 7 Editor Version 7.0.4
Release date: 2021–07–07

Important instructions for Chromebook
To ensure that you retain your existing content and also update to the newest software and templates, you must follow
the steps below. These steps are for Chromebook only and do not apply to other platforms.
1. Open the Files App on your Chromebook.
2. Expand the Boardmaker 7 Editor folder.
3. Open a second instance of the Files App and create a new folder called Boardmaker Back Up in a location outside of

the Boardmaker 7 Editor folder (such as in Google Drive).
4. In the Boardmaker 7 Editor folder, select all folders.
5. Copy your selection and paste it into your new Boardmaker Back Up folder.
6. Uninstall Boardmaker 7.0.3 or any other previous versions of Boardmaker 7 by taking the following steps:

– Open the Play Store app.
– In the top right corner, click the circle icon with your initial or avatar.
– Click manage apps & devices- Click manage- Click Boardmaker 7 Editor.
– Click Uninstall.
– Click uninstall in the confirmation window

7. Install Boardmaker 7.0.4 directly from the Google Play Store.
8. Open Boardmaker 7.0.4, but do not activate your license or sign in.
9. Close Boardmaker 7.0.4.
10. Return to your new Boardmaker Back Up folder and copy all of the individual files that exist outside of the Activities

and Media folders.
11. Open a new Files App window and paste these files into your new Boardmaker 7 Editor folder.
12. Repeat this process for the individual files within the Activities folder, copying them into the folder Boardmaker 7

Editor folder > Activities folder.
13. Repeat for Media, Errors, Templates, and Appcenter folders.
14. Launch Boardmaker 7.0.4.

New Features
● Log in now occurs within the app.
● New proxy settings and advanced networking options are now available.

– See User Settings > General > Advanced Network Settings in the Boardmaker 7 Editor app.
● Users are now prompted to save before creating a PDF to ensure that all changes are shown in the new PDF.
● Command line parameters have been added so that IT admins can set a username and password and disable strict

SSL.
● A .pkg installer is now available for Mac.

https://www.tobiidynavox.com/pages/product-support
https://www.tobiidynavox.com/pages/contact-us
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Improvements
● Fixed several issues displaying templates and categories when the user is offline and the app language is set to

anything other than U.S. English.
● Fixed an issue where activities were missing in the My Boardmaker section of the Editor for some users.
● Corrected an issue where some accounts were not syncing between the Boardmaker 7 Editor and

myBoardmaker.com, causing activities to not show correctly on myBoardmaker.com.
● File sync has been fixed so that it restarts after interruption and stops syncing when the user logs out.
● Resolved an issue where search results failed in My Media on the Symbols Pane for certain users.
● Activities containing images added from My Media now display those images correctly in Boardmaker 7 and

Boardmaker Studio.
● Web Search and My Media search in the Symbols Pane can now display multiple pages of search results.
● Resolved an error on Windows devices when Boardmaker 7 Editor is opened when there is no network connection.
● Improved loading speeds of My Activities and Template Chooser.
● Fixed a bug where print preview was sometimes blank after creating a PDF.
● Removed several broken Boardmaker 7 templates and fixed some template bugs.
● The “Open after creating” option in the Create PDF flow now works on Chromebooks.
● Editor now registers correctly when using license key during command line install.
● Fixed a bug that caused the app to crash during launch.
● We improved some translations around the app.
● Fixed an issue causing Mac users to receive a Malicious Software warning when installing the software.
● Installer files are now signed and notarized.

Boardmaker 7 Editor Version 7.0.3
Release date: 2021–01–27

Improvements
● Fixed a crash that occurred when opening activities.
● Fixed a crash that occurred when a user setting is not a valid enumeration value.
● Improved the speed of selecting multiple objects on the canvas.
● Added an error message informing users that only .bpf files are supported when dragging a file from the desktop to

the My Boardmaker area.

Boardmaker 7 Editor Version 7.0.2
Release date: 2021–01–26

Improvements
● No changes.

Boardmaker 7 Editor Version 7.0.1
Release date: 2020–12–17

Improvements
● Fixed an issue regarding Windows Start menu and desktop shortcuts for multi-user Windows devices.
● Fixed application authentication behind enterprise proxy server setups for Windows devices.
● Allow Windows devices to toggle strict SSL behind enterprise proxy servers using self-signed SSL certificates.

https://www.tobiidynavox.com/pages/product-support
https://www.tobiidynavox.com/pages/contact-us


# Boardm
aker 7 Editor and TD

 U
pdater R

elease N
otes v.7.2.7 - en-U

S

Copyright © Dynavox Group AB (Publ). Not all products and services offered in each local market. Specifications are subject to change without prior notice. All trademarks are the property of their respective owners.

Support for Your Tobii Dynavox Device
Get Help Online
See the product-specific Support page for your Tobii Dynavox device. It contains up-to-date information about issues and tips & tricks related to the product. 
Find our Support pages online at: https://www.tobiidynavox.com/pages/product-support

Contact Your Solution Consultant or Reseller
For questions or problems with your product, contact your Tobii Dynavox solution consultant or authorized reseller for assistance. They are most familiar with your personal setup and can best help you
with tips and product training. For contact details, visit https://www.tobiidynavox.com/pages/contact-us.

Boardmaker 7 Editor Version 84

Release date: 2020–08–18

New Features
● This soft launch version of the app is designed for administrators to install and configure their systems in preparation

for the upcoming full launch.
● This version of the app has limited functionality. It will install, open, and update when an update is available. All other

features are locked.
– App features will be unlocked with the next update.

https://www.tobiidynavox.com/pages/product-support
https://www.tobiidynavox.com/pages/contact-us

	1 Boardmaker 7 Editor Version 7.2.7
	1.1 Improvements

	2 Boardmaker 7 Editor Version 7.2.6
	2.1 New Features
	2.2 Improvements

	3 TD Updater Version 1.0.7.2
	3.1 New Features
	3.2 Improvements

	4 Boardmaker 7 Editor Version 7.2.5
	4.1 Improvements

	5 Boardmaker 7 Editor Version 7.2.3
	5.1 Improvements

	6 TD Updater Version 1.0.2.2022040603
	6.1 Improvements

	7 Boardmaker 7 Editor Version 7.2.2
	7.1 New Features

	8 TD Updater Version 1.0.2
	8.1 Improvements

	9 Boardmaker 7 Editor Version 7.2.0
	9.1 New Features
	9.2 Improvements

	10 TD Updater Version 1.0.1
	10.1 Improvements

	11 Boardmaker 7 Editor Version 7.1.0
	11.1 New Features
	11.2 Improvements

	12 TD Updater Version 1.0
	12.1 New Features

	13 Boardmaker 7 Editor Version 7.0.5 (Chromebook Only)
	13.1 Improvements

	14 Boardmaker 7 Editor Version 7.0.4
	14.1 Important instructions for Chromebook
	14.2 New Features
	14.3 Improvements

	15 Boardmaker 7 Editor Version 7.0.3
	15.1 Improvements

	16 Boardmaker 7 Editor Version 7.0.2
	16.1 Improvements

	17 Boardmaker 7 Editor Version 7.0.1
	17.1 Improvements

	18 Boardmaker 7 Editor Version 84
	18.1 New Features


