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How to setup your Gmail account to access it through 

Communicator 5: Two step Authentication  

From 30th May 2022, Gmail are requiring all 3rd Party apps being used to access a Gmail account to 

have 2 step security authentication. If you have not already done so, follow these steps to set up your 

two step authentication and continue using Communicator 5 to access your Gmail account.   

Step 1: Log in to the User’s Gmail account from a web browser https://www.google.com/gmail/ 

Step 2: Select Users Avatar top right corner 

 

Step 3: Select Manage your Google Account 

 

Step 4: Select Security 

 

https://www.google.com/gmail/


 

Tobii Dynavox  |  Box 743, S-182 17 Danderyd, Sweden  |  Phone: +46 8 663 69 90  |  Fax: +46 8 30 14 00  |  www.tobiidynavox.com 

Step 5: Scroll down on the right side to the option Signing in to Google 

Step 6: Select the more information arrow next to 2 step Verification 

 

Step 7: select Get Started 
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Step 8: To Continue, you must again type in the User’s password in the popup and then select Next. 

Step 9: Ensure you select the correct country code and add your phone number. Under How do you 

want to get codes, select Text Message. A Text message with a security code will then be sent to your 

phone. 

 

 

Step 10: Enter the code sent to your phone and select Next 

 

Step 11: Select Turn on. 
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Step 12: Select the back arrow 

 

 

Step 13: Select the More options arrow next to App passwords 
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Step 14: From the drop down menu’s select Mail and Windows Computer. Then select Generate.  

  

A 16 digit password will be generated. This is the password that you will use in Communicator 5. 

 

Step 15: Set up your email in C5 and use the 16 digit password that was generated in the previous 

step. 

 

 

 

For more details on how to set up your Gmail account within Communicator 5: 

https://www.tobiidynavox.com/blogs/support-articles/how-do-i-setup-gmail-in-communicator  

https://www.tobiidynavox.com/blogs/support-articles/how-do-i-setup-gmail-in-communicator

