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Support for Your Tobii Dynavox Device
Get Help Online
See the product-specific Support page for your Tobii Dynavox device. It contains up-to-date information about issues and tips & tricks related to the product. 
Find our Support pages online at: www.TobiiDynavox.com/support-training

Contact Your Solution Consultant or Reseller
For questions or problems with your product, contact your Tobii Dynavox solution consultant or authorized reseller for assistance. They are most familiar with your personal setup and can best help you
with tips and product training. For contact details, visit www.TobiiDynavox.com/contact

Tobii Dynavox Device Decontamination

Equipment Required
Hospital grade cleaning wipes or equivalent disinfectant wipe for infection control.

Applicable Products
Tobii Dynavox I-Series+ Tobii Dynavox PCEye 5 Tobii Dynavox Mobile Mini
Tobii Dynavox I-13/I-16 Tobii Dynavox EyeMobile Bracket Tobii Dynavox AccessIT 3
TD I-13/I-16 Tobii Dynavox EyeMobile Plus Tobii Dynavox EyeR
Tobii Dynavox I-110 Tobii Dynavox PCEye Bracket Tobii M-Series
TD I-110 Tobii Dynavox Indi Dynavox T-Series
Tobii Dynavox PCEye Explore Tobii Dynavox Indi 7 TD Pilot
Tobii Dynavox PCEye Mini Tobii Dynavox Speech Case TD Speech Case Mini
Tobii Dynavox PCEye Plus Tobii Dynavox SC Tablet TD SC Tablet Mini

Procedure

Decontaminate and Clean

Cleaning of the Device
1. Before cleaning, fully shut down your device.
2. Unplug your device.
3. Remove all cables.
4. Wipe over all external surfaces using 70 percent isopropyl alcohol wipe, 75 percent ethyl alcohol wipe, or Clorox

Disinfecting Wipe for infection control.
5. Allow the device to dry naturally.
6. Any accessories included must also be disinfected in the same way.
7. If streaky residue remains from cleaning, buff screen with a soft dry cloth.
8. Dispose of used cleaning materials properly.

Do not use spray products directly on to the device as these may saturate the device and allow unwanted moisture
into the unit.
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