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Privacy policy [SFABUE

Privacy Policy for Tobii Dynavox (Suzhou) Co., Ltd and Tobii Dynavox Trading
(Suzhou) Co., Ltd (below we use the name “Tobii Dynavox”or “we” for easier review)
— last updated in March 2023.
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Tobii Dynavox and our whole group are committed to ensuring that your privacy is
protected. Should we ask you to provide certain information by which you can be

identified when using our websites, our services or our products (below we use the
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word “Services” for easier review), you can be assured that it will only be used in
accordance with this Privacy Policy, unless we clearly state otherwise to you in

connection with any particular Service.
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This Privacy Policy outlines how Tobii Dynavox generally handles your personal data.
In connection with some of our Services, we will give you more specific information
about our handling of your personal data, and we will, where appropriate, ask for
your consent before handling your personal data. At the end of this policy, there is
information on how to contact us if you have any questions or if you think anything
is unclear.
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Please note that this policy only covers Tobii Dynavox use of personal data.
Sometimes, other companies buy or license our technology and use it to handle
personal data as part of their service offering. In such cases you should refer to the

privacy policies of those respective businesses.
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1. What we collect B JUTEHNANE

Depending on which Services you use, we process different kinds of information

from or about you.
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Please note that some of our Services may handle types of personal data that are not
listed in this Privacy Policy. In those cases, we will however always notify you clearly

in connection with your use of such Service.
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Here’s how: DL N @ FA UL S I N A BBy 7574 ¢

a. Personal data and other information you (and others) give us &% ( 1At
A FEEA RS NSRRI HAE R

We collect the information that you (and others) give us when using our Services.

For example:
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e When you register to use our Services, we may ask for information such as
your name, email address and phone number.
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e For many of our Services, you will have the opportunity to create a user
profile (for example in one of our web-based Services) and add information
to your profile after registration.
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e If you buy something from us, we collect information about the transaction.
This can include your payment information, purchase activity and delivery
and contact details.
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¢ When you communicate with Tobii Dynavox you provide us with information
such as your email address.
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¢ Depending on which Services you use, you have the option of submitting
information about your physical features, such as information about your
eyes and disabilities concerning your eyes, or other health related data.
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o If you seek customer support for one of our Services, then it’'s sometimes
necessary for us to access your personal information to be able to help you
with your problem (for example if we need to remotely control your device to
troubleshoot). In those cases, we will either delete the data once the support
matter has been resolved (as in the remote-control case) or store the data
according to applicable retention routines within Tobii Dynavox, if we find
that either you or Tobii Dynavox has a legitimate interest in doing so.
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e We collect content and information about content that you create using our
Services.
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b. Personal data and other information which are automatically collected

about you when you use our services 47X (fH FHIATAYIRSS I » B shugss
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We also collect information automatically when you are connected to our
Services. Depending on how you access and use our Services, we collect

information such as:
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¢ Information about how you access our Services, including information about
the type of device that you’re using, its configuration (such as your operating
system and graphics processing unit), your browser, and how your device is
performing.
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¢ Information about the features you interact with on our Services. For
example, when you use our devices, we may collect information on how
often you use a certain feature, including from third parties.
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e Information about you and your social media profile if you choose to access
our Services with a social media profile. Please note that the information you
share within the scope of those social media services, is not applicable to this
Privacy Policy.
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c. Personal data available to third parties =5 = J53REVAY ™ AR

Third parties may also collect information about you through the Services, or
receive information collected about you through the Services, as described
below.
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o Third party companies &£ = J5/\ 5]

We may share your personal data within the Tobii Dynavox group in order to
develop and improve our products and Services. Such information, however,
is anonymized to the best extent possible.
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o Related companies 225\ ]

Some of our Services offers the opportunity to use a social media account as
an access method to the Service. If you choose to do so, that social media
platform will receive information that you chose that access method at one
of Tobii Dynavox Services, and we will receive some types of information



from the social media site. How that social media platform processes your
information falls outside the scope of this Privacy Policy.
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2. How do we use your personal data?Ze{ J2al 5 FH RPN ABGE ?

We use your personal data to provide our Services to you and our partners.
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Please note that some of our Services may use personal data in ways which are not
described in this Privacy Policy. In those cases, we will however always notify you
clearly in connection with your use of such Service.
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Here’s how: DL~ 23R A T4 el {5 A ARAY S AP -

a. To provide and personalize our Services IR MEEERITTEVIR S

We use the information we collect to provide you with our Services. For example,

we use this information to:
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e Provide you with hardware, content, apps and other needs;
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o Create accounts and user profiles;
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e Communicate with you about our Services;
ST 5512177538

e Provide technical support;
PRI

¢ Notify you about updates to our Services;
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e Customize your usage based on your activities, including the content, apps
and other experiences you interact with. This allows us to make our Services
unique and relevant to you, for example by showing you content that is most
relevant to you.
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b. To improve and develop your experience and our Services == f1% & 1Y
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We also use the information that we collect to understand, develop and improve

our Services. For example, we use the information to:
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¢ Seek and analyse input and feedback about our Services;
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o Identify and address technical issues on our Services;
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e Conduct and learn from research about the ways in which people use our
Services;
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¢ Improve services offered by others, such as third parties that offer games,
apps and other content connected to our Services.
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c. To promote our brand and Services ] Fe{ 1AV RAIAR 55

We use the information that we collect to send you promotional messages and
content and otherwise market to you and offer our Services. We also use this
information to measure how users respond to our marketing efforts. If you
would like to opt out of receiving marketing emails, then you can always do so by

following the instructions implemented in every such promotional message.
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d. To promote safety and security {/£ 272 F1Z20%

We use the personal data that we collect to help promote safety and security on
and off our Services, such as by investigating suspicious activity or breaches of

our terms or policies and protecting our or others’ rights or property.
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3. How are personal data shared?RE5 ™ A BB A A # L EE 2

To provide and support our Services, information that we have about you is shared
in certain circumstances. The following parties can see information about you when

you and others use our Services.
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Please note that, in connection to some of our Services, we may share personal data
in ways which are not described in this Privacy Policy. In those cases, we will

however always notify you clearly in connection with your use of such Service.
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a. Developers, support providers and other online content providers

on our services ATIRFNAL AR ~ IBEFA RHHMELNSREEE

You can interact with third-party content, games, apps and other experience
providers through our Services. We may share information about you with these
partners so they can provide you with the experiences that you've requested.
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b. Service providers JRSSHEHEE
We share the information that we collect with vendors, service providers,
researchers and other partners, who work at our direction to support the Services
(such as hosting our Services, fulfilling orders, facilitating payments, analysing the
way people use our Services, processing credit card payments, providing customer

service or sending electronic communications for us).
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c. Other parties in connection with certain business transactions 53 EgH [
R A REIVEAN T
In the event that the ownership of Tobii Dynavox (or any portion of our assets)
changes as a result of a merger, acquisition or in the event of a bankruptcy,
information from or about you or your device may be transferred to another

company.
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d. Law enforcement or legal requests $})EE AR K



We share information with law enforcement or in response to legal requests in the

circumstances outlined in Section 6 below.
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e. de-identified or aggregate data EHRiR{LAYEGL EHEEE

We also share de-identified or aggregate data with others. The term “de-identified
data” means information where we have removed identifiable data such as your
name and other data that could reasonably be used to identify you. The term
“aggregate data” is data that have been combined with other data so that they do
not identify any specific person. For example, we provide developers with
aggregated statistics about the number of people from a particular region that use
our Services, so developers can create content tailored for people in that market.
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4. Third parties that provide content, marketing or functionality on our services Ef
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Some of the content, marketing and functionality on our Services may be provided
by third parties that are not affiliated with us. For example, we work with companies

that help us provide content within the Service that you purchased.
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Please note that some of our Services may be integrated with third party products or
services in ways which are not described in this Privacy Policy. In those cases, we will

however always notify you clearly in connection with your use of such Service.
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5. Data retention and deletion &4~ IR

We store data that identify you until they are no longer necessary for us to do so, for
example when you delete an account with us. This is a case-by-case determination
that depends on things such as the nature of the data, why they are collected and
processed, and relevant legal or operational retention needs. For example, we may
retain certain purchase information for accounting and tax purposes even after you

have deleted your account.
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When you delete an account with us, we delete or anonymize the data you provided
us with and the data we collected during your use of the Services. Neither you nor

we will be able to restore such deleted or anonymised data.
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6. How do we respond to legal requests and minimize harm? A 4o [ N AR EE
KHRERBIHE?

We access, preserve and share information with regulators, law enforcement or
others:
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¢ Inresponse to a legal request where we have a good faith belief that the
response is required by law in that jurisdiction, affects users in that
jurisdiction and is consistent with internationally recognized standards.
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¢ When we have a good faith belief that it is necessary to: detect, prevent and
address fraud or other illegal activity; to protect Tobii Dynavox, our Services,
you and others, including as part of investigations; or to prevent death or
imminent bodily harm.
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7. How we operate and transfer data as part of our global services/E Y ER1& Bk
ARSI —E 47 » RATA TR ERE Mg 2

We share information globally, both internally within the Tobii Dynavox group and
externally with our partners to fully provide the Services you are entitled to receive
based on the Service you have purchased or subscribed to and/or otherwise are
entitled to receive. Information controlled by Tobii Dynavox will be transferred or
transmitted to, or stored and processed in the United States and/or other countries
outside of where you live for the purposes as described in this policy. These data
transfers are necessary for us to globally operate and provide our Services to you.
Where such a transfer is performed, it will be done in compliance with law. For
example, after obtaining your authorization and consent, your personal information
may be transferred to the jurisdictions outside the country/region where the
Services are used, or is subject to access from such jurisdictions. Such jurisdictions
may have different data protection laws, or even no laws law. In such cases, we will
ensure that the protection accorded to your personal information is adequate and
equivalent to the protection within the People's Republic of China. For a further
example, instead of seeking your consent, we may implement security measures

such as data anonymization before cross-border data transfer.
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8. What is our legal basis for processing data?ZR{ JAABEEERYARIRIER 4. ?



The legal ground for processing personal data varies depending on the types of data

and the situation. The legal grounds we rely on at Tobii Dynavox are the following:
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If processing is necessary to fulfil our contract with you, i.e., what we are
obliged to provide under the agreement between you and us. Our obligations
to you vary depending on the Service you are using. For example, we may
need to store your name and address to keep track of our warranty
obligations to you.
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With your consent, which you may withdraw at any time > for example, when
you have given your consent for Tobii Dynavox to use your eye images and
other personal data to develop our algorithms and thus our products. It
should be noted that a withdrawal of a consent shall not, and cannot, affect
the lawfulness of processing that has already been carried out based on that
consent before its withdrawal.
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As necessary to comply with our legal obligations; for example, Tobii Dynavox
must store some purchase information to comply with tax and accounting
regulations. The legal ground for this processing (storing) is therefore
necessary for compliance with legal obligations.
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Occasionally to protect your vital interests or those of others. On rare
occasions, we may process your data if doing so is necessary to protect your
vital interests. For example, in situations where there is an immediate risk to
your health, we may share information with your caregiver.
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9. What are your rights?> IR F B2 ?

You have rights including the following:

EEHNAFEFELLT ¢
Access your data 5 5] HYEHE

You have the right to obtain from Tobii Dynavox a confirmation of whether or not
personal data concerning you are being processed, and if that is the case, a right to
access information including, but not limited to, the purpose of the processing and
the categories of personal data that Tobii Dynavox has concerning you. By your

request, Tobii Dynavox is required to provide you with copies of your personal data.
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Rectify your data ¥ [E/REYEHE

If it comes to your knowledge that certain personal data of yours which are being
processed by Tobii Dynavox are inaccurate, you have the right to obtain a
rectification and to have incomplete data completed.
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Transfer your data B RHVETE
You have the right to receive data which you have provided us in a commonly used
and machine-readable format and have the right to transmit such data to another

controller.
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Erase your data R ZREYEHE

You have the right to obtain from Tobii Dynavox the erasure of your personal data
when, for example, (i) the data no longer are necessary in relation to the purpose for
which they were collected, (ii) if you withdraw a consent, (iii) if you object to the

processing, or if (iv) the personal data have been unlawfully processed.
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Restrict and object to certain processing of your data PR&IR15 X R EHERTF
EE4ATH

You have the right to restrict Tobii Dynavox from processing your data when, for
example, (i) you contest the accuracy of the personal data, or (ii) if Tobii Dynavox no
longer needs certain data for the purposes of the processing.
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Allow your next of kin to exercise your rights 70V REYIT BT EEHIRCF]

In the event of death of an individual, the individual’s next of kin, for his/her own
lawful and legitimate interests, may exercise the individual’s rights of access, copy,
correction, deletion, etc., unless the individual instructs otherwise - By agreeing to
this privacy policy, you confirm that your next of kin or anyone else shall not exercise
your rights to your personal data. If, on the other hand, you wish your next of kin to

exercise such rights, please let us know.
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You can find out more about your rights, and how you can exercise them by either

contacting Tobii Dynavox at dpo@tobiidynavox.com or obtain information from the

China Cyberspace Administration authorities or other appropriate authorities.
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10. Changes to this policy B SRAIER

If we make changes to this Privacy Policy, we will provide notice of such changes as
appropriate, such as by sending you an email notification to the address that you've
provided, and/or providing notice through the Services. If we make an administrative

change, we may update the "Last Updated" date at the top of this Privacy Policy.
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11. Contacting us ST A

The data controllers responsible for your information are Tobii Dynavox (Suzhou)
Co., Ltd and Tobii Dynavox Trading (Suzhou) Co., Ltd which you can contact by e-
mail at dpo@tobiidynavox.com or by post at:

Tobii Dynavox (Suzhou) Co., Ltd
Unit 11/12, 3rd Floor

Building B

No. 5 Xinghan Street

Suzhou Industrial Park

Suzhou, China

Attn: Data Protection Officer

Tobii Dynavox Trading (Suzhou) Co., Ltd
Unit 11/12, 3rd Floor

Building B

No. 5 Xinghan Street

Suzhou Industrial Park

Suzhou, China

Attn: Data Protection Officer

TTIEHI D AEHEN S AME BRI E BT R R (TR BIRAE]) KIrE]
HF55 (I3 AIRAE » e LIS B4 dpo@tobiidynavox.com S
ERiOPaE= W

FRE M AN L X BN 5 5 B i 3 Bk 11/12 FoT
R (BM) BRAE]
I E NN EISS S ialibiUN

S E NN ol FE B2 Y 5 5 B & 3 25 11/12 F5¢
WREFES (HBM) FRAS]
I E I NERYN ISl

The Data Protection Officer for Tobii Dynavox can be contacted at

dpo@tobiidynavox.com.
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12. Complaints £

You have the right to lodge a complaint with the China Cyberspace Administration
authorities or other authorities about the way we use your personal data. We would
appreciate the chance to deal with your concerns by contacting us before you
approach the relevant authority, so please contact us in the first instance

(dpo@tobiidynavox.com).
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