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Support for Your Tobii Dynavox Device

Get Help Online
See the product-specific Support page for your Tobii Dynavox device. It contains up-to-date information about issues and tips & tricks related to the product. Find our Support pages online at:
www.TobiiDynavox.com or www.myTobiiDynavox.com.

Contact Your Sales Representative or Reseller
For questions or problems with your product, contact your Tobii Dynavox sales representative or authorized reseller for assistance. They are most familiar with your personal setup and can best
help you with tips and product training. For contact details, visit www.TobiiDynavox.com/contact

Copyright ©Tobii AB (publ). Illustrations and specifications do not necessarily apply to products and services offered in each local market. Technical specifications are subject to change without prior notice. All other trademarks are the property of their respective
owners.

Release Notes Tobii Dynavox Virtual Remote

Introduction
Virtual Remote lets you create gaze accessible remote controls for all devices that can be controlled with Infrared signals.

Virtual Remote requires a compatible hardware such as Tobii Dynavox EyeR, Indi or I-110 to operate.

System Requirements
● Windows 7, 8.1 or 10
● CPU 2.9 GHz or faster, Dual-Core
● RAM 4GB
● HD min 450 MB
● .NET 4.5
● USB 2.0

Customer support: For more information or support, please visit www.TobiiDynavox.com.

Release Version 1.0.4
Release date: 2017–10–11

Improvements

● Windows Control 2 can cause Virtual Remote to be opened behind a program (ETECA-540)
● Main window appear under some application (ETECA-547)
● Windows Control 2.0.2 Compliant (ETECA-543)
● Windows 10 RS3 Compliant (ETECA-544)

Release Version 1.0.3
Release date: 2017–08–03

Improvements

● IR hardware is not detected on EyeMobile Plus (ETECA-538)

Customer support: For more information or support, please visit www.TobiiDynavox.com.

Release Version 1.0.2
Release date: 2017–07–17

Improvements

● EyeMobile Plus devices repeatedly have Virtual Remote stating no IR hardware is found, yet works afterwards (ETECA-
535)

● Add feedback in form of a loading while application is unresponsive searching for IR hardware (ETECA-536)

http://www.tobiidynavox.com
http://www.myTobiiDynavox.com
http://www.TobiiDynavox.com/contact
http://www.tobiidynavox.com
http://www.tobiidynavox.com
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Release Version 1.0.1
Release date: 2017–07–10

Improvements

● Virtual Remote sometimes shown on two screens when launched from Windows Control Shortcuts. (ETECA-504)
● Virtual Remote re-launches Windows Control when exiting, even though Windows control is shut down. (ETECA-509)
● Warning messages are always shown on primary screen, even if that screen is not the eye trackable screen. (ETECA-

511)
● Lingering Eye Trackable regions in the tutorial Pages. (ETECA-512)
● Application hangs when trying to connect to wrong COM port. (ETECA-523)
● Some terminology improvements in the UI.
● Increased the delay from when the Eye Tracker is turned off, to when signals can be recorded to ensure that no IR noise

from the eye tracker is recorded. Added an animation during the delay.
● Added registry information for Tobii Communicator so that Communicator 5.4 can promote Virtual Remote as a Tobii

Dynavox software that can be added on the Communicator Home Page.

http://www.tobiidynavox.com
http://www.myTobiiDynavox.com
http://www.TobiiDynavox.com/contact
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